Newcastle under Lyme Borough Council — Decisions taken by the Cabinet on Wednesday, 23 May 2012

Agenda Topic
Item No

Decision

Part A — Items considered in public

A3 Amendment to the Corporate
Complaints, Comments and
Compliments Policy

Resolved:- That Section 9 of the Corporate Complaints, Comments and
Compliments Policy (3Cs Policy ) is revised, as set out in Appendix B of this report, to
incorporate the Local Government Ombudsman new guidelines regarding unreasonable

complaints.
A4 Economic Development Strategy Resolved:- (a) That the Economic Development Strategy and the first year Action Plan
Report be approved.
(b) That arrangements be made to publicise the strategy.
A5 Urban North Staffordshire Green Resolved:- That the report be received and progress noted.

Space Strategy - Progress Report

A6 Gypsy and Traveller Policy Review Resolved:- To adopt the Gypsies and Travellers’ Policy.
A7 Report relating to Kidsgrove Town Resolved:- That the formalisation of the freehold ownership of the Town Hall and the
Hall Victoria Hall be approved as set out in this report.




